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<Summary of Material Terms and Conditions>

This Summary of Material Terms and Conditions explains to customers in an easy-to-
understand manner the details of the Electricity Supply Terms and Conditions between the
customer and the Company in lieu of providing an explanation of the Supply Terms and
Conditions and providing documents before completion of contract pursuant to Article 2- 13(1)

of the Electricity Business Act.

1. Application method

The customer will accept the Company’s “Electricity Supply Terms and Conditions” and will

apply therefor in accordance with the form approved by the Company.

2. Creation of Electricity Supply Contract and Contract Term

(1) An Electricity Supply Contract will be created once the Company accepts an application
therefor from a customer.

(2) The contract term will be from the day the Electricity Supply Contract is created until the

day the Electricity Supply Contract is terminated.

3. Commencement of Electricity Supply
The Company shall supply electricity from the commencement date, after completing the
specified procedures. The commencement date in these circumstances will be as follows, and

the Company shall notify the customer of the commencement date by E-mail or in writing.

(1) If the electricity supply commences by replacing another retail electricity utility, the
commencement date will, in principle, be the subsequent meter reading date after the
specified procedures are complete.

(2

~

If the electricity supply newly commences due to a reason, such as moving, the
commencement date will, in principle, be the date requested by the customer. The
commencement date, however, will be the date the electricity supply commences, if the
electricity supply commences in the relevant consumption location under the
circumstances of no contractual relationship existing with any retail electricity utility and

an Electricity Supply Contract is later concluded with the Company.

4. Calculation method for charges, calculation period, meter reading date, and measurement

date

(1) Charges will be calculated based on the contract plan. The application conditions,
electricity supply formula, supply voltage and frequency, supply electrical power, and other
details of the electricity supply are specified in the contract plan. The charges will apply
from the commencement date, in principle.

(2) The calculation period for the charges is the period from the measuring date of the
previous month until the day before the measuring date of the relevant month. If the
electricity supply was commenced, however, the calculation period will be the period from
the commencement date until the day before the measuring date immediately after the
commencement date; furthermore, if the Electricity Supply Contract is terminated, the
calculation period will be the period from the measuring date immediately preceding the

termination until the day before the termination date.

5. Liability for construction costs

(1) The Company will request from the customer the relevant construction costs and the fees
necessary for their payment, if the Company is required to be liable for the construction
costs pursuant to the transportation service provisions of power transmission providers.
The Company will request from the customer the costs required pursuant to the
transportation service provisions of power transmission providers as well as the fees
required for their payment, after the installment of some or all of the facilities required for
the electricity supply, if the Electricity Supply Contract is terminated due to the customer’s
circumstances, before the start of supplying electricity.

(2) The meters and accompanying facilities (meter box and communication device to send
out meter information) necessary for the electricity supply will be owned, in principle, by

the transmission service provider, and will be installed by the transmission service provider

at its own cost. The customer, however, will own accompanying equipment, such as
transmission lines and construction for secondary lines, especially accompanying
equipment requiring a high cost; in addition, the customer will install such accompanying

equipment at its own cost.

6. Calculation of Charges
Except in the following cases, charges shall be calculated on the basis of a "one month (30
Days) " calculation period. In addition, even in cases where charges are billed across multiple
calculation periods, charges shall be calculated for each calculation period.
Charges are calculated by adding the Renewable Energy Generation Promotion Levy to the total
of the energy charges. The energy charges shall be calculated by adding or subtracting the
"Fuel Price Adjustment Amount" or the "Power Procurement Adjustment Amount" depending

on the plan you have subscribed to.

*When the number of days in the calculation period in accordance with Article 16 (Periods for
Calculating the Charges) is 25 days or less, or 35 days or more
-When the charges are changed due to changes in the type of Power Supply Contract, Contract

Load Facility, Contract Current, Contract Capacity, Contract Power, or name of supply voltage

*For the calculation method of rates by service area, please refer to "Calculation of Rates" in
"General Terms and Conditions for Electricity Supply 18.

*The contract capacity may be reviewed depending on the customer's electricity usage.

7. Precautions for the Power Source Procurement Adjustment
The amount calculated by the Power Source Procurement Adjustment (3%) reflects changes
in the spot price published by the Japan Electric Power Exchange (hereinafter referred to as

"JEPX"), and therefore, if the spot price on the JEPX soars, electricity charges may

soar due to the Power Source Procurement Adjustment.

(JEPX website: http://www.jepx.org/index.html)

X For details of the Power Source Procurement Adjustment, please refer to the

Attachment 2 of the Power Supply Terms and Conditions.

8. Payment obligation of charges, payment methods, payment date of charges, and payment

due date

(1) The date when charges are subject to a payment obligation will be the invoice date for
the charges. The date will be the termination date, however, if the Electricity Supply
Contract is terminated. The payment due date will be 30 days after the day following the
payment obligation date, in principle.

(2) The Company will receive payment for monthly electricity supply charges through a
financial institution specified by the Company, as well as for charges including construction
costs and other charges as the occasion arises. The customer, however, will be liable for
the bank processing fees, if the customer pays through a bank wire transfer.

(3) The Company will request delay interest corresponding to the number of days for the
period from the day following the payment due date until the payment date, if the
customer does not pay the charges by the payment due date. Late payment interest shall
be calculated as the amount of interest on the unpaid balance in question less the
consumption tax equivalent, not to exceed 10.0% annually. For the purpose of calculating
the interest for the late payment, in the event that your contract amperage or kVA value
is changed while in contract with T'dash, the invoice associated with the period during
which the change occurred may be calculated using the value prior to the change. All
invoices going forward will be calculated using the changed contract amperage or kVA

value.

9. Modification or termination of Electricity Supply Contract

(1) The customer shall submit an application to the Company in accordance with the form
approved by the Company, if the customer wishes to modify the Electricity Supply Contract.

(2) The customer should specify in advance the date it wishes to terminate its Electricity Utility

Contract, and notify the Company by the method approved by the Company, if the
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customer intends to terminate its Electricity Utility Contract due to a reason, such as
moving. The Electricity Utility Contact will be terminated on the requested termination
date notified by the customer, in principle.

(3) The Company shall terminate the Electricity Utility Contract with the customer, if the
customer falls under the specified termination conditions set forth in the Electricity Supply

Terms and Conditions.

10. Calculation of charges due to change or termination of Electricity Supply Contract

after supply starts

(1) The Company will request from the customer the calculated amount, if the Electricity
Supply Contract is terminated or the customer intends to reduce its usage of contract
capacity or contract electrical power after the customer starts using electricity, although
less than one year has passed since the day the contract capacity or contract electrical
power is newly set or increased, in the event the Company is required to calculate the
charges by the transmission service provider pursuant to the transportation service
provisions.

(2) The Company will request the fees specified by the Company, if the Customer intends to

terminate the Electricity Supply Contract.

11. Cooperation with access to and safety of consumption location

The customer will grant access to the customer’s consumption location pursuant to the
Company’s General Provisions of Electricity Supply Terms and Conditions and to the
transportation service provisions set forth by general transmission service providers. Moreover,
the customer might also perform necessary measures, at its own cost, for the safety pursuant
to the same Electricity Supply Terms and Conditions and the same transmission service

provisions.

12. Amendment to Electricity Supply Terms and Conditions

(1) The Company might amend the Electricity Supply Terms and Conditions. The same
provisions post-amendment will be made known to the customer by posting on the
Company’s homepage.

(2) The customer accepts in advance that the explanation about the Supply Terms, the
provision of documents before concluding an Electricity Supply Contract, and the provision
of documents after concluding an Electricity Supply Contract will be disclosed via the
internet or sent by electronic mail, or notified to the customer by another means the

Company determines is appropriate.

13. Electrical Supply method, voltage, and frequency

Hokkaido. Tohoku. Kanto (East side Chubu (West side from the Fuji

Area from the Fuji River) . Chubu (one River) . Kinki. Hokuriku.
section) Chugoku,. Shikoku. Kyusyu
Supply AC single-phase AC single-phase AC single-phase AC single-phase
method 2-wire type 3-wire type 2-wire type 3-wire type
Voltage 100 volts 100 or 200 volts 100 volts 100 or 200 volts
Frequency 50Hz 60Hz

14. Electric current, capacity, and power contracts

Please apply for a contract with the same electric current, capacity, and power as the retail
electricity supplier with which you currently have a contract. Please refer to our website for
available contracts.

-If you wish to change the contract electricity current, contract capacity, or contract power,

please follow one of the procedures below.

(1) Complete the procedures to change the contract with the current retail electricity

supplier before applying to us.
(2) Apply for a change in contract details after completing the contract with us.

(In the case of (2), please complete the procedure from your MyPage or contact Customer

Care.)

15. Compliance with matters concerning the responsibilities of consumers as stipulated in the
General Terms and Conditions for the Supply of Electricity

When a customer applies to the Company, the customer must agree in advance to comply
with the following items concerning the responsibility of the customer as stipulated in the
General Terms and Conditions for Electricity Supply, etc. of the relevant general transmission
and distribution company.

(1) In the event that the relevant general transmission and distribution company or other
related company enters the premises of the customer to perform construction work necessary
for the supply of electricity, the customer shall cooperate by granting permission to enter the

premises.

(2) We will follow the power supply instructions of the competent general transmission and

distribution company.

(3) Electricity supply may be suspended when there is a security risk to the customer or to
the facilities of the local general transmission and distribution company.

(4) In addition to the above, the Company will cooperate with the customer's security
activities and investigations as stipulated in the General Terms and Conditions for Electricity

Supply.

16. Assignment of electricity bill receivables

The Company shall be able to transfer the contractual status, claims, debts and other rights
and obligations related to the Terms and Conditions and any other contracts between the
Customer and the Company to a third party. In this case, the Company shall notify the

Customer of the third party in a manner determined by the Company.

17. Issuance of invoices and other fees

If a customer requests the issuance of documents related to the electricity supply and demand
contract, the Company will charge the prescribed issuance fee.

-Electricity bill notice (details of usage, etc.): 110 yen (tax included)/time

-Payment slip at a convenience store:330 yen (tax included)/time

-Certificate of payment: 800 yen (tax included) per document

18. Handling of Personal Information

We recognize that the personal information we obtain from our customers is important to us,
and that it is our important social responsibility to ensure that it is protected. We handle the
personal information we obtain through our business activities in accordance with the Personal

Information Protection Policy posted on our website.

19. Other conditions

(1) When a customer is replacing its current contract with another retail electricity utility, it
might be subject to payment of penalties or other disadvantages, and so, the customer
needs to confirm the details of its current contract with the other retail electricity utility
the customer entered into.

(2) This Summary of Material Terms and Conditions, the General Provisions for Electricity
Supply Terms and Conditions, and the “Handling of Personal Information” are posted on the

Company’s homepage.

20. Language
This is the English translation from the original Japanese version for reference purpose.
If there is any conflict between the Japanese version and the English translation, the

Japanese version shall prevail.
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